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SUMMARY  
Relationship-driven professional with a proven track record of creating and aligning people strategies and organizational 

objectives in multiple industries. Collaborative business partner committed to establishing best practices that identify, 

engage and retain optimal talent, developing innovative programs linked to performance, leading high-performing teams 

and optimizing effectiveness. Strategic thinker able to influence meaningful and sustainable change that delivers results. 

 

HR Business Partnership  
 Coaching & career development

 Conflict resolution/employee relations

 Performance management 

 Risk mitigation & compliance

 HR policy & total rewards 

 

Strategy & Development 
 Competency modeling

 Leadership training

 Engagement/climate surveys

 Culture enhancement

 Organizational change leadership



Talent Acquisition & Retention 
 Workforce & succession planning

 Selection, pipelining & onboarding

 Recognition & reward programs 

 Employment branding/marketing

 Diversity & inclusion

 

 

EXPERIENCE 
 

BOSTON UNIVERSITY SCHOOL OF PUBLIC HEALTH, Boston, MA [ranked #10 by U.S. News & World Report] 

Director, Employer Engagement and Career Development                  2012-present 

 Develop and execute strategies to increase new graduate placement rate, resulting in 96% placed within 6 months of 

graduation. 

 Direct internship program, increasing conversions and learning opportunities across the “practice to placement” 

continuum. 

 Lead team of Outreach Specialists; manage engagement, performance, development, prioritization and allocation of 

resources. 

 Cultivate and maintain strong partnerships with employers in various sectors including: pharmaceuticals, 

biotechnology, medical device, research, hospitals, health care technology and consulting firms to create ongoing 

talent pipelines. 

 Partner with alumni and professional associations locally, nationally and globally to create pathways to promote 

candidates for employment opportunities and raise BUSPH’s profile in the marketplace. 

 Continuously analyze competitive landscape, hiring and marketplace trends and inform other constituents. 

 Provide personalized career coaching and job search strategies to 100+ students and alumni per year, ensuring 

confidence and market readiness.  

 Plan, organize, and host events, including on-campus employer visits, expert and alumni panels, and career and 

internship fairs.     

 Deliver customized presentations at campus wide and employer events to multiple stakeholders and employer 

partners. 

 Administer and interpret various assessments (e.g. MBTI) to guide career planning, marketing, and job search 

strategy. 

 
 

PEARSON EDUCATION, Boston, MA [The world’s leading education company with 40,000 employees in more than 70 countries 

helping people of all ages to make measurable progress in their lives] 

Manager, Human Resources          2010-2012 

 Partnered with national Sales Leadership to develop and execute strategic recruitment, retention and succession plans.

 Provided ongoing coaching and counseling to leadership and staff including complex problem solving and 

performance improvement plans.

  Created and facilitated customized leadership training to drive performance and manage organizational change 

initiatives.  
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INFINITE CONNECTIONS, LLC, Canton, MA                                               
[Founded this human capital consulting practice dedicated to creating pathways to success for individuals and organizations.  Recognized 

for aligning business and people strategies with innovative and scalable solutions that drive results and build leadership capabilities] 

Principal              2001-2003, 2006-2008, 2009-2010 

Representative achievements: 

 Designed phased staffing model including over 80 FTEs for largest disease management program; developed 

competency models; recruited and trained leadership and coached teams to peak performance.

 Managed full life cycle recruiting for union and non-union environments with 40+ complex requisitions; optimized 

candidate and hiring manager experiences; developed service level agreements to ensure customer satisfaction.

 Created curriculum and delivered various customized leadership training programs. 

 Provided career coaching to executives and professionals in transition; developed customized solutions to improve 

efficiencies and performance; conducted various executive searches.
Selected Clients: Dana-Farber Cancer Institute, BCBSMA, Covenant Health Systems, Fidelity Investments, Sun Life Financial, 

Boston Private Industry Council, Commonwealth Corporation, Integrity Interactive, Inc., Simmons SOM (School of Management) 

 

BENCHMARK ASSISTED LIVING, Wellesley, MA  [$240M healthcare/senior living development company]   

Director of Talent Acquisition               2008-2009 
 Created best practices to identify key performance indicators and success profiles for high potential associates, 

existing leaders and new talent resulting in 50% expense reduction in average cost per hire at community level.

 Developed specialized talent strategy to foster long-term engagement and drive business results for 45 properties.

 Facilitated learning programs including: conducting behavioral and peer interviews; optimal selection techniques; 

creative sourcing strategies; pipelining talent for future opportunities; workforce and succession planning; effective on 

boarding and retention initiatives; performance management; conflict resolution and influence without authority.

 Led initiatives to improve operational capabilities, ensure a performance-driven, customer-focused culture resulting in 

over 80% retention of top clinical performers.


BLUE CROSS BLUE SHIELD OF MASSACHUSETTS, Boston, MA [not for profit health plan with 3M members] 

Manager, Workforce Planning              2003-2006 
 Led high performing team to support talent life cycle including identification, acquisition, development and retention 

for various disease management and wellness programs. (297 new hires in 2005 including 70 RNs).

 Partnered with senior leaders to identify talent gaps; develop strategic staffing, retention and succession plans to meet 

changing business needs and support financial goals. (Lowest cost per hire stats company-wide.)

 Designed innovative sourcing strategies with focus on diversity and inclusion; developed and delivered best practices 

and learning modules; managed applicant tracking and compliance of all EEO programs and metrics.

 Collaborated with community based workforce development programs to influence and address industry wide clinical 

talent shortages. (RN scholarship program, onsite RN to BSN program, clinical instructor sabbatical, financial aid)

 Served on state committee to analyze Nursing Career Ladder Initiative (NCLI) and other grant applications.

 Co-chaired companywide leadership conference and networking event; received special recognition bonus.
  

INTERCALL, INC., Dedham, MA [global phone and internet conferencing company-now West Communications]  

Director of National Sales Recruitment and Retention                         1999-2001 

 Created corporate recruiting strategy to attract and retain top talent during period of rapid national expansion; 

developed and managed national team remotely; staffed 26 regional sales offices.  

 Reduced sales turnover from 145% to 40% (retention of direct recruits= 82%) decreased cost per hire by 70%.   

 Designed and implemented goal based performance management system to increase engagement and drive results. 

Received national award for “Excellence 2000.”


PROFESSIONAL DEVELOPMENT GROUP, INC., Wayland, MA [customized training solutions company]      

Director of Human Resources (Promoted from Recruiting Manager to serve as strategic partner on executive team)      1997-1999                             

 Created comprehensive human resources infrastructure; led national team; drove recruitment resulting in 450% 

growth; provided executive coaching; designed performance & career management systems; managed $1.4M budget.
       

EDUCATION 
BACHELOR OF ARTS, Management, concentration in Human Resources,  S IMMO NS COLLEGE , Boston, MA 

Myers-Briggs Type Indicator (MBTI) Certified Instructor, Northeast Human Resources Association (NEHRA) Faculty 

Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT) Certified Trainer, Human Resources Leadership Forum  


